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Evanston Collective Organizations

1) The City of Evanston’s Youth & Young Adult Division
After-School Programs/Early Childhood | Career Services | Financial Support
Services | Legal Support Services/Restorative Justice

2) Connections for the Homeless
Financial Support Services | Housing Assistance Services

3) Curt’s Café
Career Services

4) Erie Family Health Centers
Health/Mental Health/Substance Use

5) Infant Welfare Society of Evanston
Early Childhood Education and Home Visiting/Family Support Services

6) The James B. Moran Center for Youth Advocacy
Legal Support Services/Restorative Justice

7) PEER Services
Health/Mental Health/Substance Use

8) Youth Job Center
Career Services | Financial Support Services | Housing Assistance Services

9) Youth & Opportunity United
After-School Programs/Early Childhood | Health/Mental Health/Substance Use



Service Categories

1. After-School Programs/ Early Childhood
a. City of Evanston’s Youth and Young Adult Division
b. Infant Welfare Society of Evanston- Early Childhood Education
c. Youth & Opportunity United

a. Curt’s Cafe
b. City of Evanston’s Youth & Young Adult Division
c. Youth Job Center

3. Financial Support Services
a. Connections for the Homeless
b. City of Evanston’s Youth and Young Adult Division
c. Youth Job Center

4. Health/Mental Health/Substance Use
a. Erie Family Health Centers
b. PEER Services
c. Youth & Opportunity United

5. Housing Assistance Services
a. Connections for the Homeless
b. Youth Job Center

6. Legal Support Services & Restorative Justice
a. City of Evanston’s Youth & Young Adult Division
b. The James B. Moran Center for Youth Advocacy



City of Evanston’s Youth &
Young Adult Division

After-School Programs/Early Childhood |
Legal Support Services/Restorative Justice

| Financial Support Services

The Ci

of Evanston’s Youth and Family Services Division was established to provide
opportunities for Evanston’s youth and young adults to become active and productive citizens
of the community. Our comprehensive youth development program model gives young people
multiple, closely aligned pathways to success. The division promotes long-term, sustained
engagement among 14- to 26-year-olds and positive relationships with adults. We also seek to
provide young people with a vast network of support to become confident, competent, resilient,
and self-sustaining adults.

Main Contact Info Location
847-448-4311 909 Davis St., Evanston, IL 60201
Life-SKkills Groups
Types of experiences include:
e Respect (selves/others/space)
e Violence intervention/conflict resolution
e (oal setting
e Leadership/self-esteem
e Social/emotional empowerment
e Peer pressure and bullying
Contact Eligibility Hours/Location
Parent/guardian to fill out the Evanston youth in grades 6th-8th | The program is provided at each
registration form online. located in: school.
Nichols Middle School
Haven Middle School
Chute Middle School
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https://www.cityofevanston.org/residents/youth-young-adult

Year-Round Youth Drop-In Center

General Assistance
Supportive services
Employment services
GED/ABE Education

Career development services

Contact

Eligibility

Hours/Location

Form to be completed online

Currently serves all Evanston
youth in grades 6- 8.

Middle School Youth: M-Thurs
3:00-7:00 pm at Robert Crown
and F 3:00-9:00 pm

Employment and Career Exploration Assistance

Types of service provided:

Resume writing
Employment seeking

Interview application

Job application assistance

Apprenticeship program exploration
e (ertificate-based program enrollment assistance

Contact

Eligibility

Hours/Location

Complete the intake form
online

Evanston youth ages 14-26
years old

M-F 8:30 am-5 pm
909 Davis St.,
Evanston, IL 60201

Benefits Application Assistance

Types of benefits explored:

SNAP benefits

Medicare/Medicaid

Utility bill assistance

Access Evanston Program

Affordable Water/Sewer rate program
Childcare Assistance Program (CCAP)
Housing Choice Voucher Program

Low-Income Energy Assistance Program (LIHEAP)

e Evanston’s Emergency or General Assistance Program

Contact

Eligibility

Hours/Location

Complete the intake form
online

Evanston Youth ages 14-26
years old

M-F 8:30 am-5 pm
909 Davis St,,
Evanston, IL 60201
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Restorative Justice Program

Experience includes: Repairing the harm caused by behavior through bringing together those most
affected through mediation, family group conferences, and peacemaking circles.

Contact

Eligibility

Hours/Location

Email:
youth@cityofevanston.org

Evanston Youth ages 14-26
years old

Takes place outside of the
juvenile justice system, in a
variety of locations as
determined on a case-by-case
basis
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Connections for the Homeless

Financial Support Services | Housing Assistance Services

Connections for the Homeless serves and catalyzes our community to end homelessness, one

person at a time.

Main Contact Info

Location

426-6515; OR

Call the Suburban Cook Call Center at 877-

OR prevention@connect2home.org 847-

475-7070 x134

2121 Dewey Ave Evanston, IL 60201-

3057

Homelessness Prevention Services

Types of Service:

Financial assistance for rent, mortgage, utilities, and security deposits/move-in fees
Dedicated rental/utility/mortgage assistance for Evanston renters and owners through
Emergency Subsistence Pilot (ESP)*

e Housing search, and diverting from homelessness or the shelter system

Contact Eligibility Hours/Location
Jori Kovarsky Must be located in North M-F 9 am-5 pm
Suburban Cook County. 2121 Dewey Ave,,

For rental assistance: Need to
have a current signed lease
*ESP: At or below 80% AMI with
60201 or 60202 zip.

For housing search assistance:
Must have some form of income
and not be currently
experiencing homelessness

Evanston, IL 60201
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Permanent Supportive Housing: Individuals and Families

Types of Service:

Housing

Transportation

Housing Search Assistance

Benefit Support/Food Support

Social Enrichment Outings

Financial literacy and money management

Case Management, Advocacy, General Counseling, life skills education

Contact Eligibility Hours/Location

Coordinated Entry Assessment | Chronically Homeless. Has been | M-F 9-11 am and 12-2 pm,

with Drop-In Staff continuously homeless for 12 excluding Wednesday afternoons.
months OR

- living in a homeless emergency
shelter; has had four (4)
episodes of homelessness in the
last three (3) years

-disabling condition that affects
their ability to live
independently

1458 Chicago Avenue

or

2121 Dewey Ave for families and
those with mobility challenges

Rapid Rehousing: Individuals and Families

Types of Service:

3-24 months of rental assistance

Case management, Advocacy, General counseling

Benefit support including SNAP, medical, and Social Security
Financial literacy/money management

Contact Eligibility Hours/Location

Intake and Referral Coordinator: | Families (minimum one adult M-F 8 am-5 pm

Bibiana Hernandez with a minor);

bhernandez@connectZhome.org | -current resident of the City of 2121 Dewey Ave.,
Evanston; Evanston, IL 60201

-have a minimum household
income of 60% Area Median
Income
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Participatory Budgeting Rental Assistance Program

Types of Service:

3-24 months of rental assistance

Case management, Advocacy, General counseling

Benefit support including SNAP, medical, and Social Security
Financial literacy/money management

Contact

Eligibility

Hours/Location

Intake and Referral Coordinator:
Bibiana Hernandez
bhernandez@connectZhome.org

Families (minimum one adult
with a minor);

-current resident of the City of
Evanston;

-have a minimum household
income of 60% Area Median
Income

M-F 8 am-5 pm

2121 Dewey Ave.,
Evanston, IL 60201

Transition Aged Youth Services

Types of Service:

Shelter

Transitional and Permanent Supportive Housing

Case management, Advocacy, General counseling

Benefit support including SNAP, medical, and Social Security
Financial literacy/money management

Contact

Eligibility

Hours/Location

Youth Program Manager:
Eric Cerda
ecerda@connectZhome.org

Youth Outreach Worker:
Sonia Cruz Zavala
scruzzavala@connect2home.org

Must be between 18-24 years old.
Has been continuously homeless (“a
person sleeping in a place not
meant for human habitation

OR living in a homeless emergency
shelter)

OR about to be homeless.

M-F 8 am-5 pm

2121 Dewey Ave.,
Evanston, IL 60201
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Drop-In Services and Street Outreach

Types of Service:

e (ase management
Homelessness Outreach

Lunch, Clothing Closet, Food Pantry, lockers, showers, mail service for individuals with no

address
Mental Health support

Transportation support (transit cards)
Minor illness medical services and establishment of PCP
Coordinated Entry Assessment

Contact

Eligibility

Hours/Location

Director: Keegan Olson
847-475-7070 X201
kolson@connectZhome.org

Hilda’s Place:

Drop-In Services

Services are intended for those
18+ who are literally homeless

Dewey:

Drop-In Services

Services are intended for those
experiencing homelessness and
families.

*This facility is also accessible
to those with mobility barriers

Hilda’s Place:

M, Tu, Th, Fr 9-11 am + 12-2 pm
1458 Chicago Ave,,

Evanston IL 60201

Dewey

M-Fr9-11 am + 12-2 pm
*No afternoon services on
Wednesdays

2121 Dewey Ave,,
Evanston, IL 60201

Margarita Inn

Types of Service:

24/7/365 Shelter

Individual, Group therapy

Housekeeping
3 daily meals

Employment Navigator and Workforce Development
Benefit support including SNAP, medical, and Social Security
Financial literacy/money management

Community-building activities/socialization
Medical Case Management and linkage
Medical Respite: 5 specialized beds for individuals recovering from acute condition - (Referral

Line: medicalrespite@connectZhome.org)

Case management, Advocacy, General counseling, life skills development
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Contact Eligibility Hours/Location
Shelter Manager: Families (minimum one adult M-F 8 am-5 pm
Latricia Freeman with a minor);

lfreeman@connectZhome.org Household must be experiencing | 1566 Oak Ave.

homelessness
Individuals (18y.0.+)

Evanston, IL 60201

Tenant-Based Rental Assistance Program (TBRA)

Types of Service:

3- 24 months of rental assistance

Case management, Advocacy, General counseling

Benefit support including SNAP, medical, and Social Security
Financial literacy/money management

Contact

Eligibility

Hours/Location

Julissa Flores-Singh
iflores@connect2home.org

Families (minimum one adult
with a minor);

-Child(ren) must be currently
enrolled and attending a D65
school in Evanston;

-Household must be
experiencing housing instability
-Households must undergo a
screening process and be
approved to be on the waitlist

M-F 8 am-5 pm

2121 Dewey Ave,,
Evanston, IL 60201
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Curt’s Cafe

Curt’s Café improves outcomes for youth and emerging adults living in at-risk situations
through work and life skills training.

Main Contact Info Location

847-868-8385 8 am-3 pm
2922 Central St, Evanston, IL

8 am-3 pm
1766 2nd St, Highland Park, IL

Job services

e Work and Life Skills Training

e Teaching marketable skills

e Securing employment

e Financial literacy

e GED tutoring
Contact Eligibility Hours/Location
Marchunette Dotson Youths ages 15-24 living in at- Tues-Sat 8 am-3 pm
marchunette@curtscafe.org risk situations.

2922 Central St,,
Evanston, IL OR
1766 2nd St.,
Highland Park, IL
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Erie Family Health Center

Health/Mental Health /Substance Use

Motivated by the belief that healthcare is a human right, we provide high-quality, affordable
care to support healthier people, families, and communities.

Erie Family Health Centers offers a wide range of high-quality services to help you stay healthy
at every stage of life. Our programs and services are comprehensive and tailored to meet your
needs and the needs of the people you love. We offer a full range of primary medical, dental,
and behavioral health services. Our services range from school physicals and vaccinations to
family planning and prenatal care, diabetes and hypertension management, substance use
treatment and PrEP/HIV prevention services. Some of our health centers also offer specialized
services such as HIV/AIDS care.

We serve anyone regardless of ability to pay or immigration status. We accept Medicaid,
Medicare, Private Insurance and uninsured.

Main Contact Info Location

1285 Hartrey Ave, Evanston, IL 60202

Call to Schedule an Appointment:
312-666-3494

COMPREHENSIVE HEALTH CARE

Types of Service:

e Preventive Care & Cancer Screening, Vaccinations

e Chronic Illness Management

e Health Education & Nutrition Counseling

e Behavioral Health Care

e Reproductive Health Care

e Family Planning, Support Groups
Contact Eligibility Hours/Location
Call to Schedule an Erie serves anyone regardless By appointment only
Appointment of ability to pay or immigration | M, Tu, Th, F- 8:30 am-5:30 pm

status. Erie accepts Medicaid,
Medicare, Private Insurance,
and the uninsured.

W- 10 am-7 pm; Sat-10 am-2 pm
1285 Hartery Ave,,

Evanston I1 60202

*telehealth available
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Dental Care

Types of Service:

Restorative Services
Rehabilitation Services
Referral Services

Emergency dental services for patients
Primary Prevention Services

Contact Eligibility Hours/Location

Call to Schedule an Erie serves anyone regardless of | By appointment only

Appointment ability to pay or immigration M, Tu, Th, F- 8:30 am-5:30 pm
status. Erie accepts Medicaid, W- 10 am-7 pm; Sat-10 am-2 pm
Medicare, Private Insurance, and | 1285 Hartery Ave.,
the uninsured. Evanston 11 60202

*telehealth available
14
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Infant Welfare Society of
Evanston

Early Childhood Education- Home Visiting/Family Support

Our mission at Infant Welfare Society of Evanston is to deliver exceptional care and education
for infants and young children while supporting families’ efforts to be effective parents and
advocates in their children’s learning and development.

Main Contact Info

Location

Stephen Vick
Executive Director
847-491-9650

Pamela Staples

Senior Program Director of Classroom-
Based Programming

847-491-9650

Tiffany Ajayi

Senior Program Director of
Home-Based programming
847-864-2324

Admin Offices: 2200 Main St, Evanston, 2nd
floor, Illinois 60202

Hours: 7:30 am-5:00 pm M-F

WwWw.iwse.org

Baby Toddler Nursery (BTN)

Classroom-Based Child Care & Early Education
6 weeks-4 years old

Developmental screenings

Speech and language

Mental Health, Disability services, Behavioral services

Early Head Start (EHS), Pre-School for All (PFA), Child Care Assistance (CCAP) & Private Pay

Contact Eligibility

Hours/Location

Assistant Site Director
Tamekia Donaldson 847-491-9650
847-491-9650

Call Natasha Brown re: eligibility M-F 7:30 am- 5 pm

2200 Main St.,
Evanston, Illinois 60202
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http://www.iwse.org/

Teen Baby Nursery (TBN)

Classroom-Based Child Care & Early Education
6 weeks-3 years old

Focus on parents 14-26 years old
Developmental screenings

Speech and language

Mental Health, Disability services, Behavioral services
Support groups for young parents

Early Head Start (EHS), Child Care Assistance (CCAP)

Contact Eligibility

Hours/Location

Assistant Site Director- Natasha Brown
Iesha Lane 847-491-9650
847-864-6945

M-F 7:30 am- 5 pm
1601 Simpson/Ashland
Evanston, Illinois 60201

Home Visiting/Family Support Program (FSP)

Family Support and Home Visiting

6 weeks - 3 years old

ISBE 0-3 Prevention Initiative (PI) Home Visiting
DHS 0-3 Home Visiting

Referral services

Prenatal & Postpartum services

Developmental screenings

Weekly In-home education & support

Contact Eligibility

Hours/Location

Senior Program Director: Dianakatelyn Navarro
Tiffany Ajayi
847-864-2324
Assistant Director:

Dianakatelyn Navarro

847-864-2324

4121 Oakton St.,
Skokie, Illinois 60076
8:00am- 4:30pm
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Moran Center

Legal Support Services & Restorative Justice

The James B. Moran Center for Youth Advocacy provides low-income youth and their families
with integrated legal, social work, and restorative services to improve their quality of life at
home, at school, and within the community.

Main Contact Info

Location

https://moran-center.org/

847-492-1410

contact@moran-center.org

1900A Dempster St.
Evanston, IL 60202

Expansive Legal Services

Represents and counsels youth up to age 26 involved in the criminal system
Education advocacy for children with special needs, learning disabilities, mental health

challenges, and/or traumatic experiences
e (ivil legal matters, including but not limited to evictions, family law, public benefits, basic

immigration issues, etc.

Contact Eligibility Hours/Location
Use contact info above or For legal services: M-F 9 am-5 pm
Complete the intake application | (1) reside within Evanston

online: moran-center.org Township; 1900A Dempster St.,

(2) be 26 or younger or a
caregiver of a school-aged child;
(3) live at or below 80% of
poverty

Evanston, IL 60202

Criminal Record Relief

The Criminal Record Relief Practice helps anyone who wants to expunge and/or seal their Illinois

criminal history.

Contact Eligibility Hours/Location
Contact info above or Open to anyone. M-F 9 am-5 pm
Complete the intake application

online: moran-center.org 1900A Dempster St.,

Evanston, IL 60202
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Certificate of Rehabilitation Initiative

Individuals with a conviction history can receive specialized assistance with criminal record

remediation.

Contact Eligibility Hours/Location

Contact info above or Low-income Evanston M-F 9 am-5 pm

Complete the intake application | residents.

online: moran-center.org 1900A Dempster St_'
Evanston IL, 60202

Roger Pascal Restorative Justice Initiative

Education, Training, and Circle Facilitation: The Moran Center provides restorative justice education
and training for community members, organizations, schools, and other institutions. The Moran Center
also facilitates restorative circles that strengthen relationships, foster meaningful dialogue, address
conflict and harm, and support healing, accountability, and community-building.

Contact Eligibility Hours/Location

Restorative Justice Manager, Evanston/Skokie residents. M-F 9 am-5 pm

Pam Cytrynbaum

pjc@moran-center.org 1900A Dempster St.
Evanston, IL 60202
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PEER Services

Health, Mental Health & Substance Use

PEER Services is an Evanston-based nonprofit dedicated to youth substance use prevention
and affordable treatment for teens and adults. We provide treatment to all who need it,
regardless of income or insurance status. Services are provided by prevention specialists
and professional clinicians and recovery support specialists. We serve Evanston, the north and
northwest suburbs, and Chicago.

Main Contact Info

Location

peerservices.org
847-492-1778

contact@peerservices.org

(Prevention)

906 Davis Street, Evanston (Treatment)
8324 Skokie Blvd., Skokie, IL 60077

Substance Use Prevention

e Prevention education in grades 4-12 and college /university

e Community-wide prevention initiatives
e Trainings for schools, families, and community organizations
e Youth and Adult Mental Health First Aid Training

Contact Eligibility Hours/Location

Erin Tegge - Serves D65 and ETHS School and community locations
Prevention Director schools (and several other

etegge@peerservices.org districts)

prevention@peerservices.org

- Other services based on staff
availability

Harm Reduction

e Trainings about and distribution of naloxone, the opioid overdose reversal medication.

e Naloxone and Fentanyl and Xylazine Test Strips Distribution

Contact

Eligibility

Hours/Location

- Erin Tegge, Prevention Dir.

eteg ge@ peerservices.org

prevention@peerservices.org

- Medication Assisted Recovery
(MAR) Van & Team
mar@peerservices.org

Trainings based on team
availability

PEER clients & community
members at MAR van sites

Trainings: Varies

Naloxone & Test Strips:
MAR Van (see below) and Evanston
office
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Adolescent Substance Use Treatment (Ages 12+)

e Early Intervention (EI) Education & Counseling
o Weekly free groups & individual counseling at ETHS
o Individual & group Early Intervention counseling at PEER

e Substance Use Disorder (SUD) Counseling
o With family involvement, when possible

Contact Eligibility Hours/Location
intake@peerservices.org Medicaid, BCBSIL Insurance, - Mondays at ETHS
847-492-1778 Sliding Scale - SPARK EI group meets weekly at
. _ ¢ PEER
Draggna Vasic . Services at ETHS are free - EI & SUD Counseling:
dvasic@peerservices.org
M-Th: 9 am-7 pm, F: 9 am- 3 pm

Adult Substance Use Disorder Counseling

e Individual, Group & Family Counseling - Outpatient and Intensive Outpatient Program (IOP)

e Medication Assisted Recovery (MAR) - Methadone, Suboxone, Vivitrol & Oral Naltrexone

e (Case Management

e Driving Under the Influence (DUI) Risk Education & Aftercare

e Alcohol & Other Drug Assessments

e Short-Term Dual-Diagnosis Psychiatric Care
Contact Eligibility Hours/Location
intake@peerservices.org Medicaid, BCBSIL Insurance, 906 Davis Street & Telehealth
847-492-1778 Slldlng Scale -SUD Counse]ing;

M-Th 9am-7pm; F: 9am-3pm
- Medication Assisted Recovery
Clinic: M-F 6am-12pm; Sat 8-11am

Mobile Medication Assisted Recovery (Mobile MAR)

The Mobile MAR van provides life-saving care and support in the community.

e Talk privately with a Recovery Support Specialist or nurse
e Access harm reduction resources such as Narcan and Fentanyl test strips
e Learn about substance use treatment options and, if you are ready, begin treatment

Contact Eligibility Hours/Location
mar@peerservices.org | Free; all community | Currently:
847-492-1778 members welcome Friday: 8 am-12 pm - Hilda’s Place (Connections for

the Homeless)

Mon & Tues: 8 am-12 pm - Niles Township Respite
Center

Check for changes: peerservices.org/MobileMAR

20
PEER Services



mailto:intake@peerservices.org
mailto:intake@peerservices.org
mailto:mar@peerservices.org

Youth Job Center

| Financial Support Services | Housing Assistance Services

Youth Job Center is a workforce development agency that prepares young people, ages 14-25,
for success in the workplace and in life. We do this by providing our clients with workforce
readiness training, personalized career advising, job placement, and barrier reduction services.
Youth Job Center knows that it is not enough to simply help youth find a job; we must provide
them with the tools needed to be independently secure so that they can continue to grow and
become lifelong learners.

Main Contact Info Location

847-864-5627 1114 Church St, Evanston, IL, 60201

https://yvouthjobcenter.org/

Career Services

Types of Service:

e Workforce Readiness Training (WRT)
e (areer Advising
e Job placement and skills training
e Retention support
Contact Eligibility Hours/Location
All information can be found New job and current young adult | Sign up online.
online and in the link provided | clients ages *14-25 M-F 8 am-4 pm
1114 Church St
Evanston, IL 60201

Financial Services

Types of Service:

Accessing and applying for income support
Opening a checking and/or savings account
Budgeting

Understanding credit and financial decisions
Financial goal planning

Lending Circles
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Contact Eligibility Hours/Location

All information can be found Sign up online.

online and in the link provided M-F 8 am-4 pm
1114 Church St,,

Evanston, IL 60201
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Youth & Opportunity United

After-School Programs/Early Childhood | Health/Mental Health /Substance Use

Y.0.U. is a youth development organization that promotes the agency, success, and well-being
of young people and their families through identity-affirming relationships, expanded learning
opportunities, and resources to meet emerging needs.

Main Contact Info Location

847-866-1200 1911 Church St, Evanston, IL 60201

Out-of-School Time (OST) Program (AfterSchool)

Experiences:

e Fosters social-emotional learning
e Academic support, enrichment, and opportunities for peer connection
e Mental Health support

Contact Eligibility Hours/Location

April Langworthy 3rd grade-HS All programming occurs after

alangworthy@youthopportunity.org school during the school year
at each site 3-6 pm

CCBYS

Types of Service: Emergency housing support for unaccompanied youth 11-17 years old. Family
reunification or temporary shelter placement. Case Management services

Contact Eligibility Hours/Location
Hotline: 847.866.1200 x1 Youth 11 -17. Must live in 24/7365
Evanston.

Comprehensive Counseling

Types of Service:

e Individual, family, and group counseling
e Comprehensive case management
e Family reunification services, family-generated placements, emergency shelter placements
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Contact

Eligibility

Hours/Location

Complete online referral at
Y.0.U. Website:

Youth ages 5-22 years old.

M-F adjustable to family needs
Variety of locations including:

youthopportunity.org
Y.0.U.’s Main Office,
1911 Church St., Evanston, IL
60201
Y.0.U.’s Out-of-School Programs
24
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THE EVANSTON COLLECTIVE

COMMUNITY STANDARDS

As a member of the Evanston Collective, our
organization promises to be...

EXCELLENT

(quality of care)

Staff will provide excellent care to clients/participants by:

« Offering high-quality services that are client-centered and community-driven

» Fostering a high level of teamwork and collaboration I

» Communicating effectively with youth and families - accessible, \
culturally attuned, and responsive ~ 7

« Striving for continuous improvement

* Being accountable and transparent
(i.e., taking responsibility for your individual and organizational ~
actions/inactions and taking action to repair harm) / \

* Acting as creative and dynamic problem solvers |

Organizations will:

» foster inter-agency connection and collaboration, prioritizing relationships; and

« strive for shared definitions of key terms, particularly terms reflected in the
Community Standards

HEALING-CENTERED & TRAUMA-INFORMED

(focus of care)

Staff will support their clients in holistic ways that promote healing, fostering:

 Inclusion and a sense of belonging

* Safe spaces that are caring and compassionate
* Active listening and engagement

* Consistent and ongoing support

Organizations will support staff in holistic ways that promote healing
and self-reflection, with a commitment to professional development
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THE EVANSTON COLLECTIVE

COMMUNITY STANDARDS

As a member of the Evanston Collective, our
organization promises to...

BE CLIENT-FOCUSED

(orientation of care)

When Collective staff engage with their clients/participants, they will offer:
* Empathy * Compassion
* Respect * Generosity m
* Integrity « Perseverance
* Non-judgement * Accessibility
Organizations will:

» provide free and/or low-cost/sliding scale services; and , \
* have shared accountability for client success across agencies.

PROMOTE JUSTICE

(outcome of care)

Staff will strive to improve the lives of their clients/participants by:

« Advocating for changes that will improve their individual lives
* Advancing diversity, equity, and inclusion

¢ Dismantling systemic barriers

« Ensuring that restorative principles are foundational
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